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DEVON WILDLIFE TRUST
APPOINTMENT OF 
CITIZEN SCIENCE ASSISTANT



INTRODUCTION
The Saving Devon’s Treescapes (SDT) project will engage over 45,000 people – most of whom will never have undertaken a practical conservation action before – to make lasting improvements to their treescapes, providing hope in the face of the alarming changes that ash dieback is already bringing. 

Ash dieback is everyone’s problem; Saving Devon’s Treescapes will enable everyone to be part of the solution. The project will harness the groundswell of support for trees and treescapes and a huge upturn in people’s engagement in nature-based citizen science projects which has been recently observed.

Ash dieback is a fungal pathogen first detected in the UK in 2012. It infects European ash Fraxineus excelsior, leading to premature leaf wilt, crown dieback and bark lesions. It is fatal to a large percentage of trees it infects with estimates based on experience from mainland Europe indicating that mortality rates are expected to be more than 90%. 

The history of land use across the rural landscapes - and entire regions - of England and Wales is characterised by patchworks of hedgerows and trees, shelter belts and copses. The natural and cultural heritage of these ‘treescapes’ has suffered a century of incremental losses from a combination of neglect and unsympathetic management. In the 1970s the last tree disease epidemic, Dutch elm disease, is believed to have killed over 25 million mature elm trees. The losses of trees outside woods to ash dieback are expected to be on a far greater scale. 

In woodlands natural regeneration of trees is a significant factor, but the replacement of trees outside woods (or “landscape trees”) lost to pests, disease and storms almost always requires the deliberate planting of replacements. However outside woodlands planting rates have been negligible for much of the last century. 

Landscape trees are important both culturally and ecologically. They form a crucial ecological network across the countryside, often reflecting historic field and land boundaries and providing linked habitat patches in an increasingly harsh agricultural matrix. They enhance ecological connectivity, creating corridors necessary for a range of species, including pollinators, to move across landscapes. The majority of our ancient trees are found outside woodlands and younger landscape trees have the capacity to become the ancient trees of the future. 

Ash trees are not distributed evenly and some landscapes are at greater risk than others. Whilst there is no definitive information, it is known that ash trees occur more frequently on base-rich soils and known concentrations of ash-dominated woodland and veteran ash trees provide an indication of those landscapes likely to be most affected by ash dieback. 

Saving Devon's Treescapes will advocate and demonstrate a range of approaches in order to achieve a fundamental shift in attitudes and awareness of the importance of landscape trees and inspire others to create a legacy which sees many more trees outside woods being valued, planted and managed across Devon. There is also a need to record and celebrate the natural and cultural heritage of ash trees within our landscapes before they are lost. 

The project will make a lasting contribution by replacing the trees that will be lost to ash dieback over the coming decade, using a range of other native broad-leaved species. 

Objectives: 

1. Re-awaken an interest in trees by celebrating their cultural heritage and value, to enthuse and engage people with their long-term care; 

2. Advance our knowledge of ash trees to inform, monitor and facilitate the lasting protection and management of any that survive ash dieback; 

3. Safeguard the future of trees outside woods and their associated wildlife and habitats; 
4. Plant more trees in the landscape to demonstrate, inspire and deliver transformational change; enhancing ecological connectivity and bringing more benefits to people. 

________________________________________________________________________

THE ORGANISATION

Devon Wildlife Trust (DWT) is a charity that exists to protect and enhance Devon’s wildlife and natural environment.  It has 100 staff, 58 nature reserves, 350 regular volunteers and a turnover of approximately £4.5 million.  It has eight offices including its headquarters at Cricklepit Mill.  

DWT is one of 46 Trusts which together make up The Wildlife Trusts, a national partnership of independent local Trusts active in all aspects of wildlife conservation.  DWT is one of the larger Trusts.

Essentially, all the partners manage high wildlife value sites, collect species and habitat data, give advice to owners and managers of sites of high conservation value, make the case for conservation when key decisions are being taken and, where possible, encourage people to experience and value wildlife.  

What is new about Living Landscapes and Living Seas is the scale of the thinking.  Past approaches were fragmentary and diffuse.  The new approach works on a larger (‘landscape’) scale bringing to bear all the essential skills listed above in one co-ordinated endeavour.

From 1 April 2021 DWT’s work will be divided into four directorates.
The Nature Recovery Directorate includes Conservation Advocacy, Land Management and Business Development.  

The Conservation Advocacy team promotes and supports the sustainable use of Devon’s natural resources, covering the advocacy and strategy component of the Living Landscapes and Living Seas work.  It has a core staffing essentially dedicated to engaging with the county conservation networks, influencing new development and keeping up with the thinking behind and approaches to nature conservation.  

The Land Management team works to secure the management of Devon’s key wildlife sites for optimum biodiversity, covering the conservation land management and advice component of the Living Landscapes work. It has a core staffing primarily dedicated to working on DWT’s nature reserves.

The function of the Business Development team is a new and growing area of DWT’s work. Its goal is to generate non-fundraised income and project manage significant internal development initiatives.  

Other conservation projects such as the River Otter Beaver Trial, Saving Devon Treescapes, Caen Wetlands and Green Minds a partnership project with Plymouth City Council also sit within this directorate 

The Nature Recovery Directorate also maintains oversight of the Devon Biodiversity Records Centre, a partnership venture whose purpose is to achieve and maintain comprehensive, up to date and rigorous information on the state of Devon’s natural environment, particularly wildlife habitats and species.

The Wilder Communities Directorate includes the Grants and Major Giving, Communications, Membership and Supporter Development and Discover Nature teams.  

The Grants and Major Giving team is responsible for securing financial (and sometimes material) resources and managing DWT’s relationship with funders.  This includes grants from funding bodies and corporate sponsorship. 

The Communications team is responsible for promoting DWT and its work; securing contact, in effect.  It covers publications, media, interpretation, the web and events.

The Membership and Supporter Development team are responsible for recruiting and supporting our members.  The Discover Nature team works with schools across the county and our visitor centres.  The new Wilder Communities team focusing on our community engagement and volunteering will set within this directorate.

The Nature Based Solutions Directorate oversees the delivery of large-scale projects including Working Wetlands and the Northern Devon Nature Improvement Area Project.  

The new fourth Corporate Support Directorate will bring together the Finance, HR and Central Services and Facilities teams.

DWT has three trading subsidiaries, each with its own board of directors: -
· Devon Wildlife Enterprises: its principal area of activity is an ecological consultancy trading under the name of Devon Wildlife Consultants.  Its annual turnover is around £200,000.  DWC has ISO45001 Health & Safety accreditation. 
· Devon Wildlife Services: this operates cafes, retail outlets and other commercial activities associated with visitor centres. Its annual turnover is around £50,000.
· Warren Crocus: a tiny company setup to manage DWT’s potential exposure at one site, Dawlish Warren nature reserve, most of which is leased to the Warren Golf Club. 

DWT strives always to build and maintain a high profile in the County.  It raises and manages well over two million pounds a year and engages with a range of external 

organisations.  It has a membership of nearly 35,000 and 60,000 social media supporters, among the highest of any Wildlife Trust.  DWT works extensively with volunteers, some of whom are organised into Local Groups around the County.

DWT has its headquarters at Cricklepit Mill Visitor Centre in Exeter.  It owns Woodah Farm in the Teign valley and Meeth Quarry Nature Reserve where it bases its nature reserves operations and stages events.  It also owns a property at Cookworthy near Holsworthy which provides office and storage space for its activities in the northern part of the County and another small office facility at Marsland in the extreme North West.  DWT also runs the visitor centre Seaton Jurassic, has a presence at Wembury Marine Centre and has a further office in Exeter.

DWT has excellent governance and HR processes and is Investors in People accredited.  It also has ISO14001 environmental accreditation and Investors in Volunteering accreditation.  Its trading subsidiary has ISO45001 Health & Safety accreditation. 

DWT strives to be an equal opportunities employer.
THE JOB 
1. Job Purpose 

To support the successful delivery of the Saving Devon’s Treescapes citizen science community engagement programme. 

2. Dimensions
· This post is a part-time (22.5 hours per week) permanent role based at Cricklepit Mill, with regular travel throughout Devon. Some evening and weekend work may also be required.
· Member of the Nature Recovery Directorate and line managed by the Saving Devon’s Treescapes Project Manager.

· Responsibility for the management of volunteers. 

· Responsibility for the management of small discrete projects in the region of £1,000 – £5,000 and citizen science monitoring equipment >£20,000 in value.
3. Key accountabilities

The most important tasks that the postholder will be expected to undertake in his/her day to day work are: -
· Support and work in partnership with community groups, organisations and individuals to deliver the citizen science elements of our Environmental Evaluation Plan;
· Support the organisation and delivery of training events;

· Work alongside the Research and Monitoring Working Group and Community Engagement Officer to ensure the citizen science programme archives targets and outcomes are achieved;  
· Recruit, manage and support project volunteers (both short and longer term) from local communities;
· Maintain a range of citizen science monitoring equipment;
· Interpret results and feedback to volunteers, communities, and interest groups, in easily accessible and inspiring ways.

In delivering the above, the post-holder should be aware of the need to: 
· Be an ambassador for the SDT project, DWT, and the Devon Ash Dieback Resilience Forum;
· Be aware of and sensitive to the expectations and ambitions of a wide variety of project funders, partners and wider community stakeholders within the project area;
· Be willing to undertake any other tasks as can be reasonably required as part of this post.

4. Person Specification

	
	Essential
	Desirable

	Skills & attributes
	Excellent communicator with proven track record in developing strong working relationships with a wide range of individuals, communities and special interest groups
	Public speaking to a variety of audiences

	
	Ability to provide clear, concise written material in a variety of formats for a variety of audiences
	Ability to think creatively and flexibly to gain the interest and enthusiasm of a wide range of audiences

	
	Good time management and the ability to prioritise a varied workload
	

	
	An ability to work under remote management and to be self- motivated
	

	
	Committed to the work of DWT and the aims of the SDT Project
	

	Knowledge & qualifications
	Educated to degree level and/or at least two years of professional experience in the conservation sector
	Knowledge of Devon’s treescapes and methods to monitor flagship species populations

	
	Must have a full driving licence and access to own vehicle
	

	
	Computer literate in all basic packages with experience in using social media to support and encourage community engagement in local projects
	

	Experience
	Experience of supporting habitat and species monitoring programmes
	

	
	Experienced in a range of ecological survey techniques


	Experienced in providing training/mentoring to others in species ID and field survey techniques

	
	Demonstrable experience in delivering environment related community projects, that attract significant volunteer support.
	Experience in developing interpretation resources for a variety of audiences

	
	Demonstrable experience in delivering public awareness raising and outreach events to a variety of audiences.
	Media experience – producing press releases and dealing with journalistic enquiries.


5. Reporting Structure

Within DWT the post holder will report to the SDT Project Manager. The post holder will also be guided by the Director of Nature Recovery. Externally the post holder will be guided by the SDT Community Engagement Forum.

6. Working Relationships

The Assistant Citizen Science Officer will work closely with partner organisations that have community engagement, and science and evidence roles. In particular, day to day relationships will be built with Devon Biodiversity Records Centre, RSPB, Bat Conservation Trust, Devon Mammal Society, the British Trust for Ornithology and the Woodland Trust. 
Within DWT the post holder will need to work closely with a variety of individuals and teams, in particular: The Education Officer, Terrestrial Conservation Officer, Communications team and the Fundraising team.

Externally the post holder will need to continue to build and develop existing and new relationships with the communities and groups active in priority areas. Examples include: Exeter Communities Together; Devon Communities Together; Parish Councils; District and Town Councils; University of the Third Age; Scouts and Guides; local interest groups including Ramblers/walking groups; and community groups and associations.

7. Key challenges

The most significant challenges that this role will surmount are:
· Ensuring the successful delivery of the SDT Environmental Evaluation Plan, meeting annual work plan targets and associated outcomes. 

· Implementing robust systems and processes to support diverse citizen science programmes.

· Translating complex and extensive data into easily accessible and inspiring feedback for project audiences.

· Maintaining scientific rigour alongside popular and inspiring citizen science activities.
________________________________________________________________________
BRIEF SUMMARY OF TERMS OF EMPLOYMENT

DWT is committed to providing the best terms and conditions of employment that it can and arrangements which promote an appropriate work/life balance for its staff.  It has adopted some arrangements which can help staff to achieve their preferred balance such as part-time working, flexibility in working hours, a time off in lieu system and flexible leave arrangements.  

· Location: the post is based at Devon Wildlife Trust, Cricklepit Mill, Commercial Road, Exeter, EX2 4AB
· Agile working: DWT is currently trialling agile working arrangements.  This post has been categorised as a hybrid post, which includes a combination of office and home working.  The postholder will be expected to spend a minimum of 40% of their time at a DWT workplace.  These arrangements will be reviewed in early 2022 and may result in a change to the contractual location of the post.

· Salary is £19,011pa (pro-rata) on Grade Assistant Officer of DWT's salary scale.  The scale has four incremental points, the highest point is currently £21,423pa for full-time working (37.5 hours a week).

· Working hours are 22.5 hours a week, flexitime, the parameters of which are Monday – Friday flexible bands 0800-1000 and 1500-1900, core time 1000-1200 and 1400-1500, a minimum of 30 minutes lunch break.
Attendance may occasionally be required at evening meetings; no overtime will be payable but time off may be taken in lieu under DWT’s authorised overtime system.

· Holidays: 25 days (pro-rata) a year of paid leave including 3-4 days to be taken between Christmas and New Year so that DWT’s office remains closed throughout.
· Travel: all reasonable travel costs incurred as part of the job will be reimbursed within DWT's approved rates.
· Benefits:  DWT contributes 5% of salary to a personal pension scheme (following a three month postponement period). Minimum 3% employee pension contribution.
· Probationary period:  the appointment will be subject to a nine-month probationary period but a full review will be carried out in the seventh month and the probationary period might be ended at that time. 

· Notice period:  during the probationary period, notice will be one week by either party.  On satisfactory completion of the probationary period this will increase to one month by either party.

· Privacy notice: DWT is committed to protecting the privacy and security of your personal information. A full copy of DWT’s privacy notice can be obtained from our website (in the downloads section of the advert for this post).
________________________________________________________________________
RECRUITMENT PROCESS
DWT’s recruitment and selection process aims to select the applicant whose qualifications, experience, knowledge and abilities most closely match the requirements of the post as set out in the Person Specification.  
How to Apply

To apply for this post please complete the attached application form and send to Hannah Andrews at the address below or alternatively e-mail your application to jobapps@devonwildlifetrust.org.  This should be accompanied by a covering letter of not more than two sides of A4 which you should use to demonstrate how you meet the requirements of experience, knowledge and skill as set out above.  You may submit a CV but the application form must be completed in full.  Please mark your letter ‘private’.

Please note that we can only accept applications in Microsoft Word or PDF format.

The deadline for receipt of applications is midnight on Sunday 28 November.  

Interviews

Interviews will be held on Thursday 9 December.  It is hoped that the successful candidate will be able to take up the post in January.
The interview panel is normally made up of two or three people.  The purpose of the interview is to allow us to ask questions to expand on the information which you have provided on your application form so that we can make a judgement on the extent to which you meet, or exceed, the selection criteria for the post.  We aim to do this objectively and fairly and the questions we ask will be specifically aimed to test the selection criteria. 
In order to provide us with as much information as possible about each candidate’s abilities we may ask you to carry out a job related selection exercise.  You may be asked to prepare this beforehand, in which case we will send you details prior to the interview date or to carry out the exercise on the interview day.  

If selected for interview you will be required to present documentary evidence to confirm qualifications identified in your application.  These will include your Degree (or similar qualification) and any other qualifications you hold related to this post.

We regret that, for financial reasons, we are unable to respond to all applicants individually.  If you have not heard from us by Friday 3 December please assume that we will not be calling you for interview.   

Thank you for your interest in Devon Wildlife Trust.
Citizen Science Assistant - Job Application Pack 08.11.21
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